
New Student Orientation (NSO) Leader 
Position Description

The Orientation Leader (OL) position is a part of a diverse team of Elon University students that works collaboratively to welcome, orient, and educate over 1,700 new students to campus. Orientation Leaders help guide students through a four-day orientation program to help prepare them for success at Elon University. Successful candidates will have a genuine desire to represent Elon and to grow as student leaders. They will have a passion for serving others, a positive attitude, and have the desire to be a positive role model. Orientation Leaders will guide a small group of students through their NSO experience, helping them explore academic life, involvement, the diverse community, and everything that Elon has to offer! This position provides a rewarding opportunity for personal and professional growth.

Orientation Leader Learning Outcomes
As a result of serving as an Orientation Leader, students will,
· …develop a deeper level of awareness of your strengths.
· …cultivate an understanding of your leadership style.
· …practice inclusive communication and facilitation strategies for building connections and community.
· …develop facilitation and communication skills that allow for effective discussion.
· …create a sense of community to establish a safe, inclusive, and supportive team amongst your group of new students.
· …increase mindfulness and appreciation of your own identity, diverse perspectives, backgrounds, and cultures.
· …develop a tolerance for ambiguity and critical decision-making ability in a complex environment.
· …learn new knowledge about the Elon campus, community, and resources.

Responsibilities*
· Serve as a role model for new students by displaying the responsibility and maturity of an upper-class student. This includes adherence to University guidelines and policies. All NSO training and programming dates are drug and alcohol free.
· Actively participate in all required events, including meetings, OL trainings, move-in and NSO events. See specific dates below.
· Create an inclusive and welcoming community for all new students.
· Facilitate activities and discussions with your small group of students.
· Guide students to various locations and program points throughout NSO.
· Lead discussions and activities to help new students develop a sense of connection to the Elon community and one another.
· Answer fundamental questions about Elon student services, facilities, opportunities, and activities.
· Be prompt, prepared, and positive. Keep Team Leads and Student Coordinators informed of special circumstances and/or emergencies.
· Abide by and reinforce University policies.
· Promote full participation in NSO.
· Assist with residence hall move-in.
· During NSO in August, you may not be involved in any other outside commitments, including being a Resident Assistant or hold SGA Executive Office. 
· Perform other duties as assigned/requested.
*All responsibilities of this position can be adjusted to accommodate candidates with disabilities

Preferred Qualifications
· Demonstrate a genuine enthusiasm for, and basic knowledge of, Elon.
· Work to problem-solve and resolve conflicts effectively.
· Willingness to help build an inclusive community at Elon
· Have a desire to work with new students, support networks, faculty, and staff.
· Be able to exercise good judgment while keeping the well-being of the participants, the NSO program, and Elon as a top priority during decision making.
· Ability to work through stressful situations and handle them appropriately.
· Have excellent skills in public relations and communication (both written and verbal).
· Acknowledge and support that Orientation involves constant change, reorganization, and evaluation. Leaders must be flexible and ready to make decisions, take initiative, and accept additional responsibilities.

Minimum Qualifications
· Undergraduate student in good standing with the University possessing a minimum 2.0 cumulative GPA at the time of application and throughout the period of employment. 
· Full-time academic status.
· In good standing with the University conduct system.
· Work well with a diverse group of people and work styles, and to work both independently and as part of a team.

Benefits:
· An informative training program that will prepare you for your role as an Orientation Leader.
· Valuable facilitation skills.
· Leadership, teamwork and individual/group communication skills.
· Knowledge of Elon resources and services.
· Peer mentoring skills.
· Receive one credit of the Leadership ELR for successful completion of Orientation and the ELR workbook. 
· Opportunity to apply for an Orientation Scholarship.
· A community of fellow leaders and new students.
· Valuable mentorship relationships.
· Free food and swag.

Time Commitment:
· Spring 2025 (Attend one of these training sessions)
· April 10 (6-9pm)
· April 15 (6-9pm)
· April 21st (6-9pm)
· August 2025
· Return to Elon early to participate in August Training 
· Live in your permanent housing during August Training and NSO (housing is not provided)
· Participate fully in all move-in and NSO activities in August


New Student Programs Commitment to Inclusion 
Diversity, equity, and inclusion are core values at Elon University and within New Student Programs. We are passionate about building and sustaining an inclusive and equitable working and learning environments for all students, staff, and faculty who intersect with our program. We believe every member on our team enriches our program by exposing us to a broad range of ways to understand and engage with the world, identify challenges, and to discover, design and deliver meaningful experiences. We believe in building and sustaining an organization that is reflective of the communities we serve, and is diverse in work background, experience, race, color, national origin, sex, age, religion, marital status, veteran status, sexual orientation, gender identity, ancestry, national origin, or sensory, mental and physical abilities. We believe that the resulting diversity is both a source of program strength and a matter of fundamental human fairness. New Student Programs is dedicated to fostering an inclusive and diverse community, where discrimination or harassment of any kind will not be tolerated. We are committed to providing reasonable accommodations for individuals with disabilities and will work with candidates to adjust the responsibilities of this position as needed to ensure equitable participation in our programs and trainings.

For questions or more information, contact:
Destiny Payne
Assistant Director
New Student Programs (336) 278-7000
nsp@elon.edu

