
New Student Orientation (NSO) Team Lead
Position Description

The Team Lead (TL) position is a mid-level leadership position. Each Team Lead will mentor a group of Orientation Leaders (OL), as well as train them in leadership development. Team Leads will also act as liaisons between the OLs and the Student Coordinators. Team Leads also serve as the behind-the-scenes programming crew throughout NSO to ensure a positive orientation program that remains committed to the goals and learning outcomes of New Student Programs.

Team Lead Learning Outcomes
The TL experience provides student mentors with the opportunity to collaborate with others in a common effort, work toward a common purpose with shared aims and values and work through controversy with civility. Specifically, TLs will,
· …gain leadership and supervisory experience, enhancing your employment marketability.
· …create a sense of community to establish a safe, inclusive, and supportive team amongst the OLs.
· …develop conflict management skills that will help to ensure the effectiveness of the NSO team.
· …strengthen facilitation and communication skills that allow for effective discussion.
· …develop the ability to take initiative and address needs or issues that may surface.
· …build critical professional relationships with faculty, staff, and other students.
· …understand your personal leadership potential and articulate your personal leadership vision and goals.
· …practice inclusive communication and facilitation strategies for building connections and community.
· …increase mindfulness and appreciation of your identity, diverse perspectives, backgrounds, and cultures.
· …develop a tolerance for ambiguity and critical decision-making ability in a complex environment.

Responsibilities*
NSO Team Leads work under the supervision and direction of the NSO Student Coordinators and professional staff team. The NSO Team Lead team will work collaboratively, helping to ensure all programmatic goals are met. In addition, the major responsibilities of all Team Leads are to,
· Serve as a role model for new students and Orientation Leaders by displaying the responsibility and maturity of an upper-class student and campus leader. Including adherence to university guidelines and policies.
· Attend all New Student Orientation related events including, but not limited to: Team Lead training (Spring semester, Thursday 4:15-6:30PM) and retreat (First weekend in February), Orientation Leader recruitment events and interviews, Orientation Leader trainings, and socials.
· Attend all NSO trainings in August.
· Participate fully in all aspects of NSO in August (including move-in).
· Maintain good communication with your assigned Student Coordinator and your Orientation Leaders.
· Conduct appropriate and fun team meetings and socials with your Orientation Leaders.
· Conduct various icebreakers, team builders, and skill builders with your Orientation Leaders.
· Assist in the training and development of all Orientation Leaders.
· Assist in the recruitment of new Orientation Leaders.
· Work yield related events throughout April as needed.
· Answer Orientation Leader and new students’ questions with honest and appropriate answers.
· Troubleshoot any issues that may arise.
· Assist professional staff and Student Coordinators, as needed, throughout NSO.
· Serve as the behind-the-scenes programming crew throughout NSO to ensure a positive orientation program that remains committed to the goals and learning outcomes of New Student Programs.
· Other duties as assigned.
*All responsibilities of this position can be adjusted to accommodate candidates with disabilities

Preferred Qualifications
· Have superior organizational skills, and be able to handle heavy detail work and perform under pressure.
· Have a strong awareness of deadlines and the importance of adhering to those deadlines.
· Have a high level of creativity and ability to think outside the box and the norm.
· Demonstrate a commitment to fostering diversity and building an inclusive community 
· Have the ability to work through stressful situations and handle them appropriately.
· Have excellent skills in public relations and communication (both written and verbal).
· Prior experience serving in a leadership capacity, ideally in a position that involves supervision and mentorship.
· Acknowledge and support orientation involves constant change, reorganization, and evaluation. NSO Team Leads must be flexible and ready to make decisions, take initiative, and accept additional responsibilities.

Minimum Qualifications
· Undergraduate student (sophomore or above) in good standing with the university and possessing a minimum 2.7 cumulative GPA at the time of application and throughout the period of employment.
· Full-time academic status (12-13 credits per semester), during the academic year leading up to NSO.
· Prior experience in a leadership role in the college environment (i.e. Orientation Leader, Resident Assistant, club/organization executive board member, etc.).
· Work well with a diverse group of people and work styles, and to work both independently and as part of a team.
· It is understood, by accepting a position as a NSO Team Lead, you will have no other outside commitments (e.g. other employment, study abroad, etc.) that conflict with the NSO work schedule during the academic year (spring semester) and the NSO schedule in August.

Benefits
Selected candidates will,
· Gain significant leadership and supervisory experience while enhancing their employment marketability.
· Develop critical professional relationships with faculty, staff, and other students.
· Receive one credit of the Leadership ELR for successful completion of the spring training seminar and ELR workbook.
· Opportunity to apply to an Orientation Scholarship.
· Gain an appreciation of your own identity, diverse perspectives, backgrounds, and cultures.

New Student Programs Commitment to Inclusion 
Diversity, equity, and inclusion are core values at Elon University and within New Student Programs. We are passionate about building and sustaining an inclusive and equitable working and learning environments for all students, staff, and faculty who intersect with our program. We believe every member on our team enriches our program by exposing us to a broad range of ways to understand and engage with the world, identify challenges, and to discover, design and deliver meaningful experiences. We believe in building and sustaining an organization that is reflective of the communities we serve, and is diverse in work background, experience, race, color, national origin, sex, age, religion, marital status, veteran status, sexual orientation, gender identity, ancestry, national origin, or sensory, mental and physical abilities. We believe that the resulting diversity is both a source of program strength and a matter of fundamental human fairness. New Student Programs is dedicated to fostering an inclusive and diverse community, where discrimination or harassment of any kind will not be tolerated. We are committed to providing reasonable accommodations for individuals with disabilities and will work with candidates to adjust the responsibilities of this position as needed to ensure equitable participation in our programs and trainings.

For questions or more information, contact:
Destiny Payne
Assistant Director
New Student Programs (336) 278-7000
nsp@elon.edu

