A1.02g
Allegations of Student Mistreatment 
The Charlotte PA Program is committed to maintaining an environment where students feel respected, supported, and heard. This section of the handbook outlines how to report concerns, seek guidance, and access resources. By raising concerns, students not only advocate for yourself but also contribute to a healthier and more professional learning community. (A1.02g) 
Concerns About Policies and Procedures 
· At times, students may encounter issues connected to program operations, processes, or communication that require clarification or resolution. 

Examples may include: 

· Health and Safety Issues: hazards, unsafe conditions, or facility-related problems 
· Unprofessional Conduct: behavior by faculty, staff, or peers that does not align with professional expectations 
When concerns arise, students are encouraged to first seek resolution directly with the individuals involved whenever appropriate. For example, clarifying information with faculty or staff members may resolve the issue quickly. Students may also bring their concerns to their faculty advisor, student leaders, or directly to the Program Director. 
Please note policies regarding grade appeals and appeals of Progression Committee decisions are addressed separately in this handbook. 
Mistreatment 
Every student has the right to an educational environment that is free of mistreatment and built on professionalism, respect, and equity. Unfortunately, situations may occur that fall short of these standards. Addressing mistreatment is vital for your personal well-being and the integrity of the program. 
Mistreatment may take many forms, including but not limited to: 
· Verbal Abuse: insults, inappropriate comments, or derogatory language 
· Discrimination: unfair treatment based on personal characteristics such as race, gender, religion, or sexual orientation. 
· Harassment: unwanted behaviors - verbal, physical, or written - that compromise dignity or safety. (A1.02g) 
· Unprofessional Conduct: violations of professional and ethical standards 
Reporting such incidents is an important and necessary step in creating an inclusive and supportive environment for all. 
Reporting Resources 
Students can use the following resources to report concerns: 
· Bias Response: Identity-based Bias 
· Title IX: Sexual Misconduct and Gender-Based Violence (A1.02g) 
· Accessibility and Accommodations 

A1.02h
Any tuition reimbursement will be in accordance with the institution’s refund policy (A1.02h)  
A3.03; A3.14i
Employment 
Due to the rigor of the didactic and clinical education phases of the PA Program, as well as the very rigid schedule, outside employment is strongly discouraged. In the event that a student decides to maintain employment during their program of study, work schedule conflicts will not be an acceptable excuse for missing academic activities. Clinical rotation assignments will not be scheduled to accommodate a student’s employment. (A3.14i) 
 
Students may not be employed by the PA Program. While a student may be invited by a faculty member to share their expertise in a specific area with their classmates, a student may not substitute for or function as an instructional faculty. During supervised clinical experiences, students may not substitute for clinical or administrative staff.  (A3.02; A3.03a; A3.03b) 

A3.04
Identification 
All students will be provided with a university identification badge, including name and photo, clearly identifying each student as an Elon University Charlotte physician assistant (PA) student. Students are required to wear these badges at all times when participating in PA professional functions such as health fairs or when in patient care areas. In clinical practice settings, students must identify themselves as PA students to patients and health care practitioners. Badges should not be worn outside of program-related activities (e.g., during personal time, non-professional social events, or while working in non-clinical jobs) to avoid misrepresentation of student status. This badge must be returned to the program upon graduation or after withdrawal or dismissal from the PA program. (A3.04) 

A3.05a-c
Policies Relating to Infectious Diseases and Blood Borne Pathogen Exposures (A3.05) 
 
The Elon University CLT-PA Program has a commitment to protect the health and well-being of students, faculty, staff, and patients. As part of their training, students may encounter exposure to infectious and environmental hazards. This may include being exposed to human donors and preservative chemicals such as formaldehyde in the anatomy lab, latex, or other products such as gloves that may contain allergens, and exposure to communicable infectious disease which may be transferred via airborne, mucous membrane splashes, or needle-stick exposures in the clinical setting. While the risk of transmission is small, the program has a number of policies and procedures in place to minimize risk. 
 
Student Protocol for Potential Exposure (3.05b)
1. Immediate Action 
If you experience a potential exposure (such as a needle stick, sharp injury, respiratory exposure, or contact with blood or body fluids): 
· Seek immediate medical care for evaluation and to begin the post-exposure protocol. 
· Notify the Clinical Faculty Liaison and primary preceptor as soon as possible, but no later than 24 hours after the incident. 
· Complete the “Report of Accidental Exposure” form on Exxat within 24 hours. 
2. Medical Evaluation 
· The initial evaluation should occur as soon as possible after the incident, preferably at an emergency department or occupational health clinic. 
· If treated at the clinical site, obtain the following information about the source patient to assist the provider in assessing exposure risk: 
· Name 
· Medical record number 
· Room number 
· Diagnosis 
· If treated outside the clinical site, inform the provider that Elon University CLT-PA follows current CDC guidelines for post-exposure HIV prophylaxis. 
· Providers may contact the Clinical Faculty Liaison for guidance if needed. 
· Receive appropriate first aid and a tetanus booster if indicated. 
· Follow all instructions for follow-up testing or prophylaxis as directed by the treating provider. 
· When testing is medically indicated, it will be performed with informed consent, and all results will be handled with strict confidentiality. 
3. Additional Support and Resources 
· If you encounter any challenges accessing post-exposure evaluation or treatment, contact the Clinical Education Team immediately for assistance. 
· National Clinicians’ Post-Exposure Prophylaxis Hotline (PEPline): 
  1-888-HIV-4911 (1-888-448-4911) 11 a.m.–8 p.m. ET, 7 days a week 
· Provides immediate, expert recommendations for managing potential exposures to HIV, hepatitis B, and hepatitis C. Additional information is available on the PEPline website. 
Methods of Prevention (A3.05a)
 
1. Students in the Elon University CLT-PA Program are required to show proof of required immunity, or documented immunization, as part of their matriculation requirements and prior to the onset of actual patient contact. Furthermore, each student matriculating into the program will be required to have a negative test for COVID-19 before beginning classes. Ultimately, each student is responsible for their own health and safety in educational and clinical settings. Therefore, it is the goal of the Elon University CLT-PA Program that all students understand and follow appropriate policies and procedures in the event they are injured or potentially exposed to blood-borne pathogens or other communicable diseases. 
 
a. Examples of blood-borne pathogens and communicable disease may include tuberculosis, hepatitis B, hepatitis C, COVID-19, and HIV.  
b. Women of child-bearing age may also have additional considerations, such as minimizing exposure to infectious diseases, possible teratogens or chemical exposures, or exposure to ionizing radiation. 
2. During the academic year of training, presentations are given on universal blood and body fluid precautions, infection control, and prevention of the spread of communicable disease. In addition to instructions on how to prevent exposures, students will receive instruction on what constitutes an “exposure” and the procedures for care and treatment after an exposure. In the event of respiratory or gastrointestinal illness, students are advised to follow health provider recommendations to self-isolate at home until they are no longer potentially infectious to others. Students will need to notify the program of the intended absence (see attendance policy). 
3. The student is financially responsible for any costs incurred secondary to infectious and/or environmental hazardous exposures. (3.05c)
4. Effects of infectious or environmental disease or disability – acquisition of an infectious or environmental disease may impact student learning activities and outcomes. Students must be able to meet published health requirements to continue matriculation in the program and to provide care at clinical sites. Based upon outcomes and degree of infectious or environmental hazard exposure, a student’s continued participation in classroom and/or clinical activities as part of the PA Program may be delayed or prevented. In the event the student contracts a communicable disease which potentially poses a risk to patients or co-workers (e.g., tuberculosis, COVID-19), steps will be taken to prevent dissemination in accordance with Student Health Services, public health, and/or Centers for Disease Control and Prevention protocols. Certain communicable diseases may also be reported to county or state health authorities, as required by law. A list of reportable disease for North Carolina may be found in the North Carolina Communicable Disease Manual. 
 
Standard Universal Precautions 
When providing patient care, regardless of the real or perceived communicable disease status of the patient, all students and staff should follow Standard Universal Precautions: 
 
· Wash hands before and after patient contact, according to hospital policy, even if gloves are used. 
· Wear gloves when exposure to blood, body fluids, excretions, or secretions is likely. 
· Use gloves appropriately according to aseptic and/or sterile techniques and change gloves between patients. 
· Wear gowns/aprons when soiling of clothing with blood or body fluids is likely. 
· Wear masks, face shields, and eye protection when aerosolization of blood or body fluids may occur. 
· Dispose of sharps in designated rigid sharps containers.  
· Never recap sharps by hand. 
· Dispose of waste saturated with blood or body fluids in designated red-bag trash containers. 
 
 
Students who are ill with communicable diseases or conditions:  
 
Students in the Didactic phase of the program should refer to the Attendance Policy. 
Students who are ill with communicable diseases or conditions in the Clinical phase of the program are not permitted to have patient contact. This restriction is necessary to protect the health and safety of patients and staff at clinical rotation sites.  
 
Persons with the following medical conditions will not be permitted patient contact without a medical clearance: 
· Active chickenpox, measles, German measles, herpes zoster (shingles), hepatitis A, hepatitis B*, hepatitis C, tuberculosis 
· *Students with chronic hepatitis B will be monitored per the Updated CDC Recommendations for the Management of Hepatitis B Virus-Infected Health-Care Providers and Students noted in the Health Insurance and Immunizations section of this manual. 
· Group A streptococcal disease (i.e., strep throat) until 24 hours of treatment received 
· Acute diarrhea lasting over three days or accompanied by fever or bloody stools 
· Draining or infected skin lesions 
· Conjunctivitis 
· Influenza 
· COVID-19 
 
Refer to the School of Health Sciences Immunization Packet 
 
Follow clinical rotation site’s protocols 
 
Visit the Centers for Disease Control (CDC) Immunization of Healthcare Workers website for more information about vaccinations and boosters. 
 
If an ill student is unsure whether he/she should participate in patient care, the student should contact the Student Health Services at 336-278-7230 or see their personal physician. 
 
Accidental potential blood borne pathogen or other communicable disease exposures in a clinical setting require prompt evaluation.  
 

A3.06
Students with health issues that may impact their ability to participate in the PA Program are encouraged to discuss those concerns with the Program Director as soon as possible.  Principal faculty, the Program Director, and the Medical Director may not provide medical care to students, except in emergency situations, nor give clinical advice, nor access student health records. They may, however, facilitate referrals to appropriate healthcare facilities. (A3.06) 
A3.07
Health Services 
 
Elon University CLT-PA provides students with access to TimelyCare, a telehealth program that offers medical and mental virtual health care from anywhere in the United States, 24 hours per day, 7 days per week, 365 days per year, with no additional cost or fee to students.  
CLT-PA encourages students to take advantage of this service when feeling under the weather, anxious, or overwhelmed. Students can go to TimelyCare to register with their elon.edu email address, using the access code that was emailed to them. Students can then have visits from any web-enabled device – smartphone, laptop, or desktop. TimelyCare service is available and is provided.  Information about accessing the virtual services is also available on the websites for Counseling Services appointments. (A3.07) 
Personal Issues (A3.07) 
 
Personal Issues include any non-academic issues that may affect a student's ability to succeed in the PA program, including but not limited to mental health, financial difficulties, family problems, and health concerns. These needs are beyond the scope of academic advising but may be very relevant. 
Students who self-identify a need should review the following list of resources and self-select as needed. Students are also encouraged to submit referrals for classmates as needed. 
· Graduate Student Resources 
· Student Care and Outreach Program 
· Student Care Referral (self-referral) 
Faculty and staff who identify a student in need of assistance through routine advising or other interaction should follow the following principles: 
 
Students requiring immediate support: 
· Medical—call 911. If necessary and licensed, you may provide care until EMS arrives. 
· Mental health—call the counselor on call (336-278-2222) or 911. 
· If safety is a concern, reach out to campus police to assist (through your Rave Guardian App) or call 911. 
· Note: Faculty/staff should NOT put a student in a personal vehicle. 
 
Students with deep concerns, including financial concerns, should be referred to the Dean of Students using the Student Care Referral through Student Care and Outreach. 
Once the form is submitted, also notify the program director of a form submission so they can anticipate contact from the Dean of Students. 
 
Other concerns identified in routine advising/instruction 
Refer to the Graduate Student Resources page 
 
Faculty/Staff documentation and follow-up 
 
When recommendations for additional services are shared with learners and/or a Student Care Referral is completed, the encounter should be documented in the student file, secured in “eDocs”. Additionally, documentation of a follow-up conversation to close the loop of communication should be submitted. (A3.07) 
 


A3.08
Prospective and enrolled students must not be required to provide or solicit clinical sites or preceptors. (A3.08) 
A3.09a; A3.09b
Health Insurance and Immunizations 
 
As part of the matriculation process into the Elon University Charlotte PA (CLT-PA) Program, students are required to meet the immunization requirements recommended by the Centers for Disease Prevention and Control (CDC) for Health Personnel: (A3.09) 
 Students are required to present evidence that they are in good health and free from communicable disease*. With the exception of the hepatitis B immunization series and titer demonstrating immunity, all incoming students must fulfill these requirements before the first day of class. Additionally, all current students must maintain an up-to-date immunization record.  
 Students must maintain compliance with all recommended immunizations by the CDC throughout the program in order to participate in patient care in clinical settings. Students are required to maintain immunization compliance and renew immunizations before they lapse. 
 *A student with chronic hepatitis B infection will be allowed to enroll if they meet all other program requirements but will be monitored (see below). 
 Health and immunization forms for each student must meet the requirements of Elon University CLT-PA, and the North Carolina Department of Health and Human Services.   
A copy of the student’s immunization records, including the tuberculosis screening results, as well as those immunizations required for supervised clinical experiences, will be uploaded by the student into the clinical education database, Exxat. Students should also keep copies readily available.   
To allow the program to release the information to clinical sites, students will sign the Student Release of Information Form (see below).  All other student health records (not maintained in Exxat) are confidential and will not be accessible by program faculty or staff. 
Refer to the School of Health Sciences Immunization Packet that was provided to students prior to matriculation into the program for the list of specific requirements and their descriptions, also detailed below. 
 
Specific Requirements: 
 
1.    Proof of current health insurance. As required by Elon University and CLT-PA, current health insurance is mandatory for each year of enrollment in the program. Students will be required to provide a copy of their insurance card to the program in January each year. This will be maintained in the student file. 
 
2.    Proof of two immunizations against measles, mumps, and rubella (MMR) or laboratory evidence of a positive (immune) titer against each of the three infections. In the absence of proof of either immunization or immunity, students must be immunized. 
 
3.    Proof of a negative skin test or blood test for Tuberculosis (TB)* (by Mantoux) within the past year; and, if positive proof of a chest x-ray negative for active disease (valid for three years). Two 2-step PPD skin tests (2-step: administered/read) are accepted. The second PPD test needs to be completed during the 1–3-week window of time following the first PPD skin test. * An acceptable alternative test is a negative Interferon- Gamma Release Assay (IGRA), which is a blood test for TB Infection from your health care provider. The commercial names of these tests are QuantiFERON- TB Gold In-tube or T-SPOT. Additionally, the TB skin or blood tests must be repeated annually, in the latter part of the academic year (October-November) and again 1 year later in the clinical education phase. 
 
4.    Documentation of two Varicella (chickenpox) immunizations or proof of positive (immune) varicella titer. In the absence of proof of either immunization or immunity, students must be immunized. 
 
5.    Diphtheria, Pertussis and Tetanus: Documentation of a completed primary series with Tdap or DTP and booster within the last ten years. All students must have documentation of a one-time dose of Tdap either as part of their primary series or as a booster.  
 
6.    Proof of the three-dose immunization against Hepatitis B. This series must be started within 30 days of matriculation. Following completion of the Hepatitis B series, a positive (immune) titer must be completed prior to patient contact. Non-converters may require additional immunizations per the CDC recommendations. 
 
a.    For students with chronic Hepatitis B infection*, the program will follow the Updated CDC Recommendations for the Management of Hepatitis B Virus-Infected Health-Care Providers and Students detailed above and require DNA serum levels every 6 months to monitor infectivity levels. Students whose hepatitis B level is not undetectable or below level of 1,000 IU may require limitation of exposure-prone invasive procedures or modifications in their clinical training as required by the program or clinical education sites. 
 
7.    Proof of annual Influenza vaccination (seasonal). 
 
8.    Proof of immunization or exemption request is required per Healthy Elon guidelines. 
9.    Many clinical sites do not accept exemptions. Students can request disability or religious exemption. However, it is handled at the university level. If a student is not fully vaccinated, clinical placements may be challenging, prolonged or not possible and could impact the duration of the program, delay graduation and even possibly prevent successful completion of the program. 
 Student responsibilities:  
 
1. Remain aware of the immunizations listed below that require annual renewal and update prior to expiration, do not let immunizations lapse 
 
2. Keep your Student Profile in Exxat up to date with current immunization documentation. 
· The tuberculosis PPD test must be repeated in the latter part of the academic year (November) and again 1 year later in the clinical education phase. 
· Influenza vaccination (seasonal) 
· Completed COVID-19 vaccine series as indicated per CDC Guidelines 
· Basic Life Support for Healthcare Providers (BLS) 
· Reminder: students’ Urine Drug Screen and Criminal Background Check are completed annually. 
  
Students are financially responsible for the cost of maintaining compliance with all health, health insurance, screenings, and immunization requirements. 
 
International Rotation Immunization Requirements: (A3.09) 
 
In addition to the above health and immunization requirements for all Elon-CLT PA students, there will be supplementary immunization and health requirements for students going to international rotations. This will include any routine and required immunizations and health recommendations for the country as recommended by the Centers for Disease Control and Prevention Travel Medicine website students traveling abroad will be instructed to follow safety precautions for the country of interest which are available through the US Department of State website.  
Students completing international rotations also will be required to obtain medical and evacuation insurance. This is available through one of through these companies. 
Additional information for students traveling internationally is available through the Elon University Global Learning Opportunities website. 
A3.12a-e
Admissions: (A3.12b, A3.12d) 
Overall:  
 
1. Overall GPA:  Recommended minimum 3.2 
2. Science GPA: Recommended minimum 3.0 
3. GRE: not required 
4. AP courses: not accepted 
5. All science prerequisite courses must have been completed within 10 years of enrolling in the program (2016 or later for the 2025-26 admissions cycle). Must be from accredited US institution.  
 
Prerequisites: 
 
6. Human anatomy & physiology (minimum 7 semester hours): One full academic year. One lab required (lab could be anatomy or physiology). This requirement may be met by taking either: one semester of Anatomy (with lab) and one semester of Physiology (lab preferred but not required), or two semesters of Anatomy and Physiology combined (with 1-2 labs). 
 
7. Chemistry (8 credit hours): Two semesters of chemistry with lab. One semester must be either organic chemistry or biochemistry. 
 
8. Additional upper-level science (6 credit hours): Require 1 from: genetics, immunology or neurobiology/neuroscience; AND 1 additional upper-level science  
 
9. Non-science (3 credit hours): Statistics	 
 
Additional: 
 
10. Healthcare experience: 1750 hours "hands on" experience in healthcare setting. Telehealth/virtual does not count toward hours. Preference: licensed or credentialed clinical professions with direct patient care responsibilities 
Qualifying roles may include, but are not limited to: 
· Registered Nurse (RN) 
· Licensed Practical Nurse (LPN) 
· Paramedic or Certified Emergency Medical Technician (EMT) 
· Physical Therapist (PT) 
· Occupational Therapist (OT) 
· Respiratory Therapist (RT) 
· Speech-Language Pathologist (SLP) 
· Registered Dietitian (RD) 
These roles involve clinical responsibilities such as assessing patients, administering treatments or therapies, performing procedures, documenting care, or working as part of a healthcare team in a patient-centered setting. 
If you have questions about whether a specific role qualifies for preference, please contact Graduate Admissions for guidance.  
 
11. Community Engagement: 250 volunteer hours. Examples of strong community engagement volunteer experiences: Habitat for Humanity, food pantry, Peace Corp, Special Olympics 
12. Letters of recommendation: Three recommendation letters are required.  Include 1 academic/faculty reference and 2 healthcare providers, at least one being a medical clinician. 
13. Interview: Invitations to interview will be extended via email to qualified candidates. An interview is required for admission; all interviews will be conducted virtually. 
 
The Physician Assistant program does not endorse or recognize any preferred characteristics, individuals, or groups in the admissions or academic process. The program does not award or grant advanced placement, credit, or preferential consideration based on prior experience, affiliation, or other factors. All applicants and students are evaluated solely on the established program criteria and standards. (A3.12c, A3.12a) 
Technical Standards (A3.12e) 
 
Technical standards, as distinguished from academic standards, refer to those physical, cognitive and behavioral abilities required for satisfactory completion of all aspects of the curriculum, and the development of professional attributes required by the faculty of all students at graduation. A candidate for the Master of Science in Physician Assistant Studies (MS) degree must have abilities and skills in five varieties, including observation; communication; motor; intellectual; and behavioral and social. Technological compensation can be made for some disabilities in certain of these areas, but a candidate should be able to perform in a reasonably independent manner. 
Observation: The candidate must be able to observe demonstrations and experiments in the basic sciences, including but not limited to physiologic and pharmacologic demonstrations in animals, microbiologic cultures, and microscopic studies of microorganisms and tissues in normal and pathologic states. A candidate must be able to observe a patient accurately at a distance and close at hand. Observation necessitates the functional use of the sense of vision and somatic sensation. It is enhanced by the functional use of the sense of smell. 
 
Communication: A candidate should be able to speak, to hear, and to observe patients in order to elicit information, describe changes in mood, activity, and posture, and perceive nonverbal communications. A candidate must be able to communicate effectively and sensitively with patients. Communication includes not only speech but reading and writing. The candidate must be able to communicate effectively and efficiently in oral and written form with all members of the health care team. 
 
Motor: Candidates should have sufficient motor function to elicit information from patients by palpation, auscultation, percussion and other diagnostic maneuvers. A candidate should be able to do basic laboratory tests (urinalysis, CBC, etc.), carry out diagnostic procedures (proctoscopy, paracentesis, etc.), and read EKGs and x-rays. A candidate should be able to execute motor movements reasonably required to provide general care and emergency treatment to patients. Examples of emergency treatment reasonably required of physician assistants are cardiopulmonary resuscitation, the administration of intravenous medication, the application of pressure to stop bleeding, the opening of obstructed airways, the suturing of simple wounds, and the performance of simple obstetrical maneuvers. Such actions require coordination of both gross and fine muscular movements, equilibrium, and functional use of the senses of touch and vision. 
 
Intellectual-Conceptual, Integrative and Quantitative Abilities: These abilities include measurement, calculation, reasoning, analysis, and synthesis. Problem solving, the critical skill demanded of physician assistants, requires all of these intellectual abilities. In addition, the candidate should be able to comprehend three-dimensional relationships and to understand the spatial relationships of structures. 
 
Behavioral and Social Attributes: A candidate must possess the emotional health required for full utilization of his intellectual abilities, the exercise of good judgment, the prompt completion of all responsibilities attendant to the diagnosis and care of patients, and the development of mature, sensitive, and effective relationships with patients. Candidates must be able to tolerate physically taxing workloads and to function effectively under stress. They must be able to adapt to changing environments, to display flexibility, and to learn to function in the face of uncertainties inherent in the clinical problems of many patients. Compassion, integrity, concern for others, interpersonal skills, interest, and motivation are all personal qualities that are assessed during the admissions and education processes. 
 
*Adopted from “Recommendations of the AAMC Special Advisory Panel on Technical Standards for Medical School Admission,” approved by the AAMC Executive Council on January 18, 1979. 

A3.14 a-j
A3.14a: Still to be reviewed
A3.14b: Still to be reviewed
A3.14c
Remediation 
Purpose 
This policy outlines the procedures for remediation following unsatisfactory performance on course assessments, OSCEs/skills assessments, and program summative assessments. The goal of remediation is to identify learning deficits, support student success, and ensure competency while maintaining academic standards. (A3.14c) 
I. Course Assessments  
1. Threshold for Remediation 
a. A score of <70% on a formative exam requires remediation. 
2. Remediation Process 
a. Student should immediately initiate contact with course director following receiving a score of <70% on a formative exam. 
b. Students meets with the course director to review missed questions. 
c. Course director identifies areas of improvement and assigns an informal remediation task (e.g., written assignment, narrative, diagram). 
d. The student has two weeks to complete the remediation requirements assigned by the course director. 
e. Students submit the remediation assignment by the deadline. 
f. Course director reviews and determines whether the knowledge gap has been met or remains unmet. 
g. Remediation does not result in a grade change. 
3. Documentation 
a. Successful completion is determined at the discretion of the course director. 
b. Documentation of remediation is scanned into the student’s file. 
II. OSCEs and Skills Assessments 
1. Threshold for Remediation 
a. A score of <70% requires the student to remediate and repeat the OSCE, skills check-off, or patient presentation. 
2. Remediation Process 
a. Student should immediately initiate contact with course director following receiving a score of <70% on an OSCE or skills assessment. 
b. Student meets with the course director 
c. Course director review areas of improvement with student 
d. Remediation will be developed by the course director 
e. For recorded assessments, student will review their encounter and perform a self-reflection  
f. The student will remain in remediation until competency is demonstrated. 
g. Remediation does not result in a grade change. 
3. Documentation 
a. Successful completion is determined at the discretion of the course director. 
b. Documentation of remediation is scanned into the student’s file. 
 
III. Pre-Clinical and Clinical Summative Assessment 
1. Threshold for Remediation 
a. If the minimum passing score is not achieved on a summative assessment   
2. Remediation Process 
a. Requires meeting with faculty advisor and Director of Student Success 
b. Remediation activity is developed by the Director of Student Success  
c. Remediation does not result in a grade change 
3. Outcomes and Risks 
a. Upon successful remediation, a course grade of “U” will be replaced with a “C” to allow continuation in the program. 
b. Failure to complete remediation or to achieve a “C” on a remediated assessment places the student at risk of dismissal. 
c. A second course grade of “U” after successful remediation subjects the student to consideration for dismissal. 
4. Documentation 
a. Successful completion is determined at the discretion of the Director of Student Success. 
b. Documentation of remediation is scanned into the student’s file. 
 A3.14d
Deceleration 
Purpose 
This plan defines the conditions, process, and outcomes for deceleration within the Elon University Charlotte Physician Assistant (PA) Program. The intent is to provide clear guidance to students and faculty while ensuring compliance with ARC-PA standards and institutional policies. (A3.14d) 
I. Definition and Scope 
1. ARC-PA Definition 
a. Deceleration is defined as “the loss of a student from the cohort, who remains matriculated in the physician assistant program.” 
2. Program Application 
a. In the Elon University Charlotte PA Program, deceleration refers to a student leaving their original cohort but remaining matriculated, with the opportunity to rejoin a subsequent cohort. 
3. Not a dismissal 
a. Deceleration does not constitute re-matriculation or a new admissions decision. 
 
II. Program Delivery Model and Time-to-Degree 
1. Cohort-Based Curriculum 
a. The PA curriculum is designed as a full-time, lock-step sequence completed with a cohort. 
b. No part-time track or standing deceleration plan is offered. 
2. Maximum Timeframe for Completion 
a. All students must complete degree requirements within 36 months of the original matriculation date, inclusive of any deceleration or leave. 
b. Deceleration does not automatically extend the maximum timeframe. 
III. Pathways to Deceleration and Process 
1. Reasons for Deceleration 
a. Academic progression concerns, as determined under the Academic Progression and Dismissal Policy. 
b. Following an approved Leave of Absence (LOA) for remediation, wellness, or personal reasons, per the LOA Policy. 
2. Status During Deceleration 
a. The student remains matriculated but is not actively progressing with their original cohort. 
3. Return to Curriculum 
a. Students may return only upon readiness and program approval. 
b. Re-entry is into the next available appropriate cohort as defined in deceleration plan 
c. All current curricular requirements apply at the time of return. 
4. Administrative Requirements 
a. Written notification of deceleration. 
b. Development of an individualized deceleration plan that identifies the point of re-entry. 
c. Confirmation of the 36-month completion deadline. 
d. Financial aid advising to review implications. 
e. Compliance updates (e.g., immunizations, background checks, certifications) as required for clinical education. 
IV. Curricular Repetition After Deceleration 
1. Coursework Requirement 
a. Decelerated students must repeat all prior coursework in sequence with the rejoining cohort, regardless of previously earned grades or pass/fail outcomes. 
b. This includes didactic courses, labs, simulations, assessments, and any clinical experiences scheduled before the point of re-entry. 
2. Current Standards Apply 
a. All requirements, competencies, exams, skills checks, and professionalism expectations in effect for the new cohort apply. 
b. Prior assessments do not carry forward. 
3. Grading and Record 
a. Original grades remain on the official transcript per university policy. 
b. Repeated course grades are used to determine academic standing and progression. 
4. Timeline Constraint 
a. Completion must occur within the 36-month window from the original matriculation date. 
b. Deceleration and coursework repetition do not extend the maximum timeframe. 
5. Financial and Operational Considerations 
a. Tuition, fees, aid eligibility, clinical placements, and space availability are governed by current program-year policies at the time of return. 
 
A3.14e
Withdrawal 
Students may choose to withdraw from the program at any time before a dismissal decision is issued. (A3.14e) 
Withdrawal Process 
· Notify Program Director 
· Submit your intent to withdraw in writing (email or paper) to the Program Director. 
· The timestamp of the written notification serves as the official withdrawal date. 
· Program Notification 
· Upon receiving the withdrawal notice, the Program Director will inform: 
· Dean of Students 
· Dean of the School of Health Sciences 
· Program faculty and staff 
· Registrar 
· Optional Discussion Before Final Decision 
· Students are encouraged to meet with their faculty advisor or Program Director before making a final decision. 
· Additional support is available through: 
· Director of Inclusive Excellence for Graduate and Professional Students 
· Dean of Students Office 
· Student Responsibilities 
· Review the financial impact of withdrawal. 
· Complete all necessary follow-up steps with the Registrar and Financial Aid Office. 
A3.14f
Dismissal 
Students may be dismissed from the program if they fail to meet academic, professional, or Technical Standards. (A3.14f) 
Conditions for Dismissal 
A student is subject to dismissal under any of the following circumstances: 
· Academic or Professional Conduct: Violation of program standards (including Technical Standards). 
· Course Performance: 
· Two course grades of “U”. 
· Two cumulative GPA checkpoints below 3.00. 
· Three End-of-Rotation (EOR) exam scores below 70% or three SCPE course grades below 79.5%. 
· Progression: Failure to receive PC recommendation for advancement from the didactic to the clinical phase. 
· Professionalism/Attributes: Lacking professional or personal qualities required for continuation in the program and profession. 
· Technical Standards: Failure to meet required program Technical Standards. 
· Probation: 
· Violation of probation terms. 
· Any new academic or professional probation while already on probation or with a prior probation history. 
· Legal Concerns: 
· Conviction of a crime that prevents participation in clinical education. 
· Felony conviction, guilty plea, or plea of nolo contendere to crimes involving dependent populations (e.g., elder abuse, child abuse, child molestation). 
· Falsification: Submitting false records or documents related to the PA program application or participation. 
Dismissal Procedure 
When a student meets any of the conditions for dismissal, the following process will be followed: 
· Referral to Progression Committee (PC) 
· The Program Director or faculty member will refer the case to the PC for review. 
· Committee Review 
· The PC will evaluate the student’s academic record, professional conduct, and any relevant circumstances and may request additional information from faculty, preceptors, or the student. 
· The student may be asked to provide a written statement or meet with the PC to discuss concerns. 
· Recommendation 
· After review, the PC will issue one of the following recommendations: 
Dismissal from the program 
Continuation with conditions (e.g., probation, remediation) 
Continuation without conditions 
· Program Director Decision 
· The PC’s recommendation is forwarded to the Program Director. 
· The Program Director, in consultation with the Dean of the School of Health Sciences (or designee), will issue the final decision in writing to the student. 
· Student Status 
· The student’s current academic or clinical status remains in effect until the final decision is communicated. 
To appeal dismissal: Elon University - SHS General Appeal Policy (probation, suspension, or dismissal) 
 A3.14g
Grievances 
For grievances or issues not covered by specific reporting pathways, students may submit a formal complaint using the University’s Student Complaint Form, found on the Elon Student Complaints page. This page also provides details on the grievance process for the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC). (A3.14g) 
Current Students: Submit a Complaint 
 A3.14h
Appeal of Disciplinary Actions Related to PA Program Standards 
This appeal process is available to students who wish to challenge the Academic & Professional Advancement Committee (APAC) decision that results in probation, suspension, or dismissal. Warnings are not eligible for appeal. Grade appeals follow the procedures described in the Appealing Course Grades section of this handbook. (A3.14h) 
Grounds for Appeal 
An appeal must be based on at least one of the following: 
1. New Information 
a. Substantial facts not available during the PC meeting. 
b. Must explain: source of the information, who can verify it, why it was not presented earlier, and how it may change the outcome. 
2. Procedural Error 
a. A significant departure from PA Program procedures impacted the outcome. 
b. Must identify specific procedural errors, why they were not raised during the PC meeting, and how correcting the error could lead to a different decision. 
Filing an Appeal 
· Appeals must be submitted in writing within five (5) business days of the Program Director’s written notice of the PC decision. 
· Appeals are submitted to the Program Director. 
· While the appeal is under review, the PC’s decision remains in effect unless the Dean (or designee) makes an exception. 
· If an appeal meets the required criteria, the Dean of the School of Health Sciences will form an Appeal Committee, consisting of one faculty member from each program in the School of Health Sciences (excluding anyone involved in the original PC decision). 
Appeal Process 
1. Notification & Scheduling: Program Director notifies the Appeal Committee and schedules a meeting. Student receives at least 5 business days’ notice of the meeting. Scheduling takes into account the academic calendar, urgency, and reasonable requests. 
2. Preparation: The PC’s written decision is shared with the Appeals Committee. The student may review their educational file and submit a written response. 
3. Appeal Meeting: Attended by the student (optional), Appeal Committee members, and any others invited to provide clarification. The student may bring an advisor from the Elon community (student, faculty, or staff). The advisor cannot speak or participate. After presentations, the Committee deliberates privately. 
4. Committee Recommendation: The Appeal Committee submits a written recommendation to the Dean (with a copy to the Program Director). The Appeals Committee may adjust the sanction but cannot change the determination of responsibility. Recommendations are usually issued within 5 business days after the meeting, but additional time may be required. 
Final Decision 
The Dean reviews the Appeal Committee’s recommendation and has final authority. The Dean may accept or modify sanctions or uphold or overturn the PC’s decision regarding compliance with program standards. The Dean’s written decision will be shared with the student and is final. 
Elon University - SHS General Appeal Policy (probation, suspension, or dismissal) 
 Appealing Course Grades 
Students in the Elon University Charlotte PA Program may request a review of a course grade when a clear and compelling reason exists. The process for grade appeals is outlined below: (A3.14g) 
Step 1: Initial discussion with Course Director 
If a student believes there has been an error in grading, the first step is to contact the Course Director within one week of the grade being posted to arrange a meeting. It is the student’s responsibility to demonstrate that the appeal has merit. The student should bring relevant course materials (assignments, exams, etc.) for review. 
During this meeting, the faculty member will: 
· Review the student’s submitted materials. 
· Share any graded work still in the faculty member’s possession. 
· Explain how the grade was determined in accordance with the syllabus and course expectations. 
· Recalculate the grade to confirm that no clerical or mathematical error occurred. 
· Faculty members make the decision to either keep the same grade or revise. 
Step 2: Formal written appeal 
If the student is not satisfied after the meeting, they may submit a written appeal to the Program Director within one week of the initial discussion. If the Program Director is also the Course Director, the appeal should be directed to the Dean of the School of Health Sciences or their designee. 
The written appeal must include: 
· Completed Student Grade Appeal Form 
· Copy of the course syllabus 
· Copies of exams, assignments, and any other relevant coursework in the student’s possession 
The Program Director will inform the faculty member of the appeal. The faculty member must then submit the Professor Grade Appeal Form along with any remaining course materials and the course syllabus to the Program Director within one week. 
Step 3: Review and Final Decision 
The Program Director will issue a written decision regarding the grade appeal within one week. This decision is final. 
Honor System Considerations 
All Charlotte PA students are governed by Elon University’s Honor System, including the Honor Code. If a grade results from a violation of the Honor Code in which the student is found responsible, that grade cannot be appealed. 

A3.14j
Still in process








