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Teladoc Health is an independent company that is solely responsible for the services it provides. Teladoc Health does not offer Blue Cross NC products or services. Telehealth services are subject to the terms and 
conditions of the member’s health plan, including benefits, limitations and exclusions. Telehealth services are not a substitute for emergency care. Decisions regarding your care should be made with the advice of your 
doctor. BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. All 
other marks and trade names are the property of their respective owners. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield AssociationBlue Cross and Blue Shield of North Carolina (Blue 
Cross NC) provides free aids to service people with disabilities as well as free language services for people whose primary language is not English. Please contact the Customer Service number on the back of your ID 
card for assistance. Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con discapacidades, así como servicios lingüísticos gratuitos para las personas cuyo 
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Plan A participants will pay a $15 copay per visit.
Plan B participants will pay a $10 copay per visit.
Plan C participants will pay 100% of the cost until their 
deductible has been met. They will then pay 30% of the cost.

Access to quality care at your fingertips

General Medical
$55 or less/visit

Talk to a licensed doctor for non-emergency conditions 24/7 
Flu • Sinus infections • Sore throats • And more

Mental Health
$85 or less/therapist visit
$180 or less/psychiatrist first visit
$95 or less/psychiatrist ongoing visit

Talk to a therapist 7 days a week


