Student FAQ
You can find a digital version of this FAQ on the Canvas Transition Hub under “Student Support”.
Getting Started
How do I log in to Canvas?
Log in to Canvas using your Elon username and password at www.elon.edu/canvas. If you have trouble accessing your account, the Technology Service Desk is available to help.
Why don't I see my courses in Canvas yet?
Instructors decide when to make their courses available to students, so courses may appear at different times. Many instructors publish their courses shortly before the semester begins, while others may choose to publish later. If you don’t see a course after classes have started, we recommend contacting your instructor first.
How will I know when a course becomes available?
Many instructors publish their courses before the semester begins, while others publish on the first day of class. You may also receive a notification or email when a course becomes available, depending on your notification settings and whether you’ve verified your email address (link in the Canvas Transition Hub).
Why should I verify my email address?
Verify your email address after your first login as part of setting up your Canvas account. Until your email address is verified, Canvas cannot send notifications to your Elon Outlook inbox, even if you’ve updated your notification settings. Additionally, instructors or staff may be unable to add you to certain Canvas courses using your email address.
Do I need the mobile app?
No. Canvas works well in a web browser, but many students find the Canvas Student app helpful for quick access to course materials, assignments, grades, announcements, and messages from instructors. You can also submit assignments through the mobile app when appropriate.
How can I learn to use Canvas?
Passport to Canvas is a self-paced course designed specifically for Elon students. It introduces the basics of Canvas and provides a great place to become familiar with the platform before classes begin.

Using Canvas During the Semester
My instructor said the course is published, but I don't see it.
If your instructor has announced that a course is available but you don’t see it, try refreshing your browser and checking your All Courses list. If the course still isn’t available, contact your instructor first. If the problem continues, the Technology Service Desk can help troubleshoot the issue.
Where do I go if I need help?
If you have questions about using Canvas, such as submitting assignments, viewing grades, or navigating your courses, 24/7 Canvas Support is available directly within Canvas.
If you’re experiencing a technical issue, such as trouble logging in or accessing your account, contact the Technology Service Desk.
During the first two weeks of classes, you can also visit the Canvas support table on the first floor of Belk Library for in-person assistance, Monday-Friday, 10 a.m.-12 p.m. and 3-5 p.m.

Moodle Transition
Can I still use Moodle?
If you’re currently using Moodle for an academic course or a required module or assessment, continue using Moodle until you’ve completed that work.
Will my grades from Moodle appear in Canvas?
No. Canvas will contain your Fall 2026 courses. Previous coursework will remain available in Moodle until student access ends on October 23, 2026. If there are files or projects you would like to keep, we encourage you to download them before access ends.
How long will I have access to Moodle?
Students will continue to have access to Moodle through October 23, 2026. If there are files, projects, or other materials you would like to keep, we encourage you to download them before access ends.
Why am I using Canvas instead of Moodle?
Beginning with the Fall 2026 semester, Canvas is Elon’s primary learning platform for coursework. The transition provides a modern, accessible, and flexible environment designed to support teaching and learning across the university.
If you’d like to learn more about why Elon selected Canvas, read the Canvas transition announcement.
